IU Participant Login Info

What is my Initial Username and Password
For the Website and Mobile App

2024 Healthcare FSA
01/01/2024 - 12/31/2024

2024 Dependenbt Care FSA
©1/01/2024 - 12/31/2024

nt To
Reimburse Myself

@ Send Payment

Website: benefit-info.com/iu RS
1. If you have logged in and have not changed your username
from the 10-Digit Employee ID Number
* Username: 10-Digit Employee ID Number
* Password: Click forgot password follow the prompts
2. If you have logged in and changed your username from the
10-Digit Employee ID Number
* Username: Enter your username

* Password: Click forgot password follow the prompts
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Manage your FSA on the
go, anywhere, anytime
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Features

o Submit FSA claims with receipt
Login images using your phone’s

camera
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3. If you have never logged in: Click, Get Started follow the prompts

Login

Mobile App: Download the IU HSA/FSA Mobile App
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and use the same username and password

as your online account.

Not able to verify your identity, or you receive an error message.
Our call center is available Monday through Friday, from

7:30 a.m. to 5:00 p.m. ET, at lUSupport@wexinc.com or 800-284-8412.

* View account balances and
transaction details

Enable Face ID or Touch ID for
easy, secure access

Catalog past and current
receipts using your phone’s
camera

Scan any product for eligibility
using your phone’s camera
(Plan restrictions may apply)

Download from the App Store
or Google Play

#  Available on the GETIT ON

« App Store ® Google Play

benefit-info.com/iu

IU WEX Web & Mobile App Login Instructions v6.24
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