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COBRA Reports
We have a variety of reports available through LEAP to summarize data, help with reconciliation and provide 
awareness of account activity.

Below is a list of the most common reports for COBRA. If you have a specific reporting need or question, contact 
us to see how we can help or which report might cover that need.

Carrier Notifications Report (Pending) 
This report displays all unprocessed carrier notifications or those that will be generated the next business 
day. Listed under each notification is the date and time that it was generated. All notifications are sent to the 
appropriate carrier contact within two business days (method of carrier eligibility transmission may vary by carrier 
and by client). 

The following types of notifications will display: 
• Reinstatement (election) 
• Termination 
• Termination, dependent(s) only 
• Disregard termination 
• Address/Name Change 

• Status (coverage level) change 
• Plan added 
• Plan add, dependent(s) only 
• Disability extension 
• Month-End Update 

 

Carrier Notifications Report (Processed) 
This report displays all processed carrier notifications. Listed under each notification is the date and time that it 
was generated. All notifications are sent to the appropriate carrier contact within two business days (method of 
carrier eligibility transmission may vary by carrier and by client). 
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Direct Bill Detail for ACA Report
This report provides ACA data in a specified format for direct bill member information. 

Direct Bill Summary Report
This report is a large comprehensive report and provides a snapshot of each direct bill member’s profile 
information. 
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Generated Letters Detail Report 
This report shows the detail of each system-generated letter for a specific date or date range. Copies of these 
letters are located under the member’s direct bill member’s Communication tab. 

Generated Letters Summary Report 
This report shows a summary total of each type of system-generated letter for a specific date or date range. 

Member Status Report 
The Member Status Report is a summary of the status of each COBRA and Direct Bill member that is eligible to 
continue coverage. 
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Members Without Plans Report 
The Members Without Plans Report pulls information for any COBRA or direct bill member that has not been 
assigned at least one benefit plan. This report may be used as a means to ensure that all COBRA or direct bill 
members receive complete benefit information. Please note: If no plans are added, paperwork is not mailed out.

Paid Through Report 
This report shows the paid through date of all currently enrolled COBRA and/or direct bill members. 

Proof of Mail Report 
This report is run by a specific date and provides a list of letters that have been generated and mailed. Tip: The 
downloadable record of the generated letters that were mailed to the COBRA and direct bill members are saved in 
the individual’s account under the Communications tab. 
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Qualified Beneficiary Detail for ACA Report 
This report provides ACA data in a specified format for COBRA member information.

Qualified Beneficiary Plan Members Report
This report is run based on a specific plan and provides a list of COBRA members enrolled in the plan and their 
qualifying event information. 
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Qualified Beneficiary Summary Report
This report is a large comprehensive report and provides a snapshot of each COBRA member’s profile information. 
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Remittance Report 
The Remittance Report is used for reconciliation purposes. A new report is available to download each   
month and should be run once your company receives the monthly remittance payment from WEX (which   
will be in the form of either paper check or direct deposit). The monthly Remittance Report will be posted   
around the 15th of each month. 
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